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Welcome to

Riverview 

Children’s 

Center

655 Sylvan Way

Verona, PA 15147

412/ 828-2585

rccenter@attglobal.net
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Our Mission

RCC is a non-profit educational institution whose purpose is to offer a nationally accredited, comprehensive, and innovative model of early childhood education, within a nurturing and creative setting that is responsive to the changing needs of children and their families.

Getting to Know Us

We view your child’s time at RCC as a partnership between staff and families. All newly enrolled families are asked to participate in an individualized orientation session so that:

· We can explain our commitment to you, and help you understand what we need from you in return for mutual success;

· We can best understand your concerns and desires for your child; and

· Your child can gradually gain a sense of trust and confidence in his/her new surroundings.

A Pioneer in Quality Care
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Riverview Children’s Center is a non-profit private school and child care center located on the Allegheny River in Verona. Founded in 1970 by community leader Elizabeth Rockwell Raphael, the center pioneered high-quality early childhood programs long before the concept was recognized. 

We provide a nurturing and creative environment with careful attention to the individual needs of each child. 

As the first childcare center in Western Pennsylvania to achieve accreditation by the National Association for the Education of Young Children, RCC has maintained continuous accreditation since 1987. In maintaining accredited status, RCC adheres to high standards for health and safety, staff-child relationships, age-appropriate learning experiences, and parental involvement. In the past six years, RCC had four perfect annual inspections of the health and safety of our facilities, in which the DPW inspector had zero findings. 

From the moment you enter our facility, you’ll recognize RCC as a place that cares about children. Authorized family members gain access using an electronic key; all visitors must identify themselves before entering. 
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Constructed in 1979 and expanded and renovated in 2000, our facility includes designated space for each group of children, plus separate space for administration, food preparation and staff relaxation. Full-year programs enjoy a spacious 50 square feet of indoor space per child. All rooms are secure, bright, well-lit, and full of age-appropriate, developmentally stimulating materials. 

Outside, children enjoy three age-appropriate play areas—including a state-of-the-art playground with bike path and basketball court—as well as a swimming pool, veranda, and woods with riverfront access.

Our Approach to Learning

Our goal is for children to grow into caring, competent, and responsible citizens. As a model early care and education center, we weave education and childcare into the daily schedules and activities of the children, with a philosophy of providing a safe, nurturing, stimulating, and child-oriented environment. RCC adheres to high standards of quality for children’s programs, which exceed the minimum standards established by state licensing agencies. This is evident in low staff-child ratios, small group sizes, high staff qualifications, and careful attention to curriculum planning and program innovation. 
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A Range of Programs
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RCC offers a range of programs for infants through school-age children, geared toward children’s care, development, educational needs, and interests.

The developmentally appropriate curriculum includes time for active and quiet play, teacher-initiated and child-initiated activities, as well as indoor and outdoor activities daily. Language and literacy, math, science, art, and music experiences are planned for and included regularly.

Full-day programs include breakfast, lunch, and an afternoon snack. Part-time programs include a snack. You can choose the program that best fits your family’s needs, from 10 to 55 hours per week.

	Full Day / Full Year
	Part Time / Part Year

	· Nursery (6 weeks to 2+ years in two rooms)

· Toddler (2 to 3 years)

· All Day Preschool (3 to 5 years)

· Pre-Kindergarten (4 to 5 years)
	· Morning Preschool, two days (3 to 4 years)

· Morning Preschool, three days (4 to 5 years)

· Before and After School Care (first through sixth grades)

· Summer School-Age Camp (Kdg. through sixth grades)


We serve approximately 120 families representing the diverse economic and ethnic backgrounds of Verona, Oakmont, and more than 15 surrounding communities. Since its beginning, RCC has maintained a scholarship fund that allows us to offer tuition assistance to families who need it.

Orienting New Children

Starting school is an exciting experience for a young child, but can also be a difficult one. Whatever your child’s personality, regardless of how eager he/she is, there will be a moment when your child suddenly realizes you are not going to be there. Apprehension is normal; most children have little difficulty adjusting to school after they make an initial visit with the parent. Our recommendations for introducing your child to school in a way that will make this first separation from parent as easy as possible:

· If possible, follow a gradual process—over about three days—, in which you visit together for an hour or two, then return for a half-day.

· Let your child’s individual reactions and cues from the staff guide how you leave. 

· Establishing trust is VERY important. Never sneak away without saying goodbye! Your child may cry briefly when you announce you are leaving, but typically returns to his/her activities.
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Feeding Appetites

Meals and snacks are prepared according to the Child and Adult Care Food Program guidelines. Included in tuition charges for full-time students is breakfast, lunch, and a snack each day; part-time students receive a snack. Summer campers receive breakfast and a snack. 
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Supplemental Programs
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RCC offers a variety of additional programs to meet the special needs of our students:
· Family Support Services Project: When necessary, a developmental therapist helps children with their worries, fears, and behavior through on-site counseling and play therapy in the context of a caring, knowledgeable, and objective relationship. The therapist meets regularly with staff and parents/guardians, addressing their concerns for the children and teaching therapeutic techniques. 

· Tuition Assistance: RCC maintains a significant scholarship fund to serve its economically diverse population. An agreement with Child Care Partnerships allows RCC to accept state subsidies for eligible children. We offer a sliding fee—discounts between 10 and 50% off tuition, based on parents’ income and availability of funding. A sibling discount of 5% off each child’s tuition is offered to families with more than one child enrolled.

· The Alliance for Infants and Toddlers, Inc.:  If questions or concerns about how your child plays, learns, moves or talks arise, a free screening can be arranged through the Alliance and if necessary services will be coordinated either in home or at the center.
· DART Early Intervention: Children who reside in Allegheny County who are diagnosed with delays of 25% or more in any area of development are entitled to early intervention services through the Allegheny Intermediate Unit’s DART program. Services can be incorporated into the child’s school environment. 

· HeadStart: RCC collaborates with this federally-funded program, which brings a childcare consultant to RCC weekly. After eligible children are enrolled, the HeadStart consultant works in support of the staff and curriculum to enhance what the teacher is doing, benefiting not just HeadStart eligible children but all who care to participate.
· Music consultant: Once a week, a specially trained music educator enhances our program by providing additional age-appropriate music and movement experiences in each classroom.

· Swimming lessons: Our swimming pool—with an even depth of 3 feet—is used for children ages 4 to 10 to help develop confidence in the water.
· Canoeing/kayaking: A collaborative relationship with neighboring Steel City Rowing allows older summer campers take advantage of our unique riverfront site through canoeing and kayaking opportunities. This program is separate from RCC’s camp program.

· Society for Contemporary Crafts: Special funding allows RCC to emphasize the value of arts and early education through collaborations with local artists exposing children to wide-ranging mediums including metal-working, wool and felting, paper, fiber art, and wood.

Professional Staff

In addition to an average of 8 years of experience, our staff members are well-educated. Of our 19 teaching staff:

· 3 hold degrees specifically in early childhood education or child development

· 9 have bachelor’s degrees

· 3 have master’s degrees
· 1 has an associate degree

Board of Directors

As a non-profit organization, RCC is governed by a Board of Directors comprised of educators, community members, parents, and professionals in specialty areas.


Our Staff


The experience and professionalism of RCC’s staff sets us apart from other child care programs. Each classroom is led by a degreed teacher and support staff, which may include assistant teachers and aides. Our direct care staff members have on average eight years experience working in early childhood or child development programs.

Our extremely low staff turnover rate—4% last year, compared to industry averages of 31 to 50%—is key to our providing consistent and reliable care. In 1997, RCC embarked upon a program to upgrade staff wages to “living wage” levels, recognizing the critical role consistent staff members play in the success of our children. Over five years, wages increased 5-12% per year.

Staff members enhance their skills through annual staff training and professional development. As a matter of fact, RCC staff strives to attain 24 hours of specialized early childhood training each year.  All staff members have first aid training, and many are certified in CPR. In 2001, RCC was honored to receive a professional development funding from an anonymous source that allowed teachers and assistant teachers to further their skills and knowledge about early child development and appropriate programs by participating in national conferences.

Family – Staff Interactions

Families are welcome to visit RCC anytime, with or without advance notice. Many of our classrooms offer discreet viewing windows so that you may observe your child unobtrusively.

Most classrooms have information boards summarizing key accomplishments of the day, to give you an overview of what the class is doing. For individual updates, you are welcome to speak briefly with teachers while dropping off or picking up your child; call during rest time (1:30 p.m. and 3 p.m.); or schedule a one-on-one conference at your convenience.

Teachers will provide you with a comprehensive written assessment of your child’s development and progress in the classroom. RCC uses the High/Scope Child Observation Record as a guide to observe skills that your child is emerging, developing and mastering. Parent-teacher conferences are then held to discuss these reports that summarize staff members’ observations of children’s cognitive, social, physical, and emotional development.
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Choosing Quality Care

NAEYC has identified a number of qualities associated with high quality programs. Consider these characteristics when looking at child care programs: 

· Are the children in the program generally comfortable, relaxed, and happy, and involved in play and other activities? 

· Are there sufficient numbers of adults with specialized training in early childhood development and education? 

· Do adult expectations vary appropriately for children of differing ages and interests? 

· Are all areas of child's development stressed equally, with time and attention being devoted to cognitive development, social and emotional development, and physical development? 

· Does the staff meet regularly to plan and evaluate the program? 

· Are parents welcome to observe, discuss policies, make suggestions, and participate in the work of the program? 


Accredited Since 1987


RCC is licensed by the Pennsylvania Department of Public Welfare. In six years, RCC had four perfect annual inspections of the health and safety of our facilities, in which the DPW inspector had zero findings. 

While state licensing is important, RCC does not believe it goes far enough. In 1987, we became the first child care center to achieve accreditation by the National Academy of Early Childhood Programs (NAEYC)—a voluntary system designed to help raise the quality of all types of preschools, kindergartens, child care centers, and school-age child care programs—and have maintained accreditation continuously since then. This means that we adhere to high standards of health and safety, staff-child relationships, age-appropriate learning experiences, and parental involvement, with the greatest emphasis on the quality of interactions between staff and children and the developmental appropriateness of the curriculum.

Today, less than 10% of the state-licensed child care centers in Western Pennsylvania are NAEYC-accredited.

RCC has earned the top rating—four stars—under Pennsylvania’s Keystone Stars program, which recognizes child care providers who exceed state health and safety licensing requirements.
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Summary of Programs

Nursery

Ages: 6 weeks to 2+ years

Group Size: 6 infants, 10 young toddlers

Staffing: Led by 1 certified teacher, who is assisted by five additional staff members screened and selected for their understanding of children’s growth and development. 

Description of Program:

RCC’s nursery has two adjoining rooms: one for infants and one for young toddlers, with group sizes that allow the staff to know each child well. 

The rooms were designed with the unique needs of this age group in mind. Both have plenty of natural light and offer a combination of comfort, safety, and intimacy. Children will find soft places to sit and play, a variety of textures, materials, and toys encouraging their explorations. The rooms share a small food preparation area and a separate diaper-changing area. 

Infants follow their own individual schedules. The staff will adhere to the routines established at home as closely as possible. Daily communication between parents and staff ensure there is as much consistency as possible for the baby. The staff plays individually with children, using toys, music, and lots of conversation and cuddling. Infants are taken outside for walks in the neighborhood as weather permits. 

Parents of infants are welcome to provide their own bedding and crib decorations, or use those provided by RCC.

Young toddlers eat and nap at the same times. Breakfast is served at 8:45, lunch at 12:00. The children nap after lunch and receive an afternoon snack when they awaken. They sleep on cots to eliminate the chance of falling or climbing out of a crib. Sheets are provided for the cots; parents send in blankets or cuddlies to sleep with.

Young toddlers enjoy some small group activities, such as finger painting and blowing bubbles. They go outside to their own toddler playground as often as weather permits.

For both groups of children, a daily information sheet is sent home noting foods eaten, nap times, diaper changes, and comments about the child’s activities and behavior, so parents are fully informed about their child’s day. 




Toddlers

Ages: 2 to 3+ years


Group size: 12

Staffing: 

1 teacher, 1 assistant teacher, 1 aide

Description of Program:

Play is how toddlers discover their world and learn to communicate with others, helping them cope with the serious things that can happen to a two-year old: toilet training, new siblings, seeing a parent off to work from an unfamiliar place. Our teachers plan a variety of fun play opportunities each day, including story time; dramatic play with props and costumes; song games and finger plays to introduce numbers, colors, body parts, and other interesting concepts; experimental play with art materials; physical activity on the playground and outdoors; and free, unstructured play.

Typical Schedule:

7:00 - 8:00 a.m. 
Free Play

8:00 – 8:40 a.m. 
Directed Play

8:40 – 8:45 a.m.
Morning Circle (theme)

8:45 a.m.
Breakfast

9:00 – 11:00 a.m.
Art activity/ 


Directed theme time/


Free play

11:00 – 11:15 a.m.
Music

11:15 – 11:45 a.m.
Outside play

11:45 – 12:00 p.m.
Story/ Review of theme

12 p.m.
Lunch/ Rest preparation

1:00 – 3:00 p.m.
Rest

3:00 – 3:30 p.m.
Tabletop Activity

3:30 
Snack

3:50 – 4:00 p.m.
Closing Circle

4:00 – 4:30 p.m.
Free Play

4:30 – 6:00 p.m.
Outdoor/ Indoor 


Activities


Preschool Program

(Three Options)

It is RCC’s belief that children’s early years are a time for developing a sense of security and self-worth. We work to ensure each preschooler develops the inner confidence they will need for success in later academic pursuits by becoming a productive member of our group. Color, number, and letter concepts also develop as the result of many opportunities to explore a variety of materials. 

Each day includes time for: art, music, and dramatics to foster creative thinking; small group “facilitated” play to encourage social skills; physical activity on the playground; puzzles, blocks, and other manipulatives encouraging school readiness skills; story times; informal conversation over breakfast, lunch, and snacks; walks in the woods and neighborhood; unstructured play to promote independence; reading and writing in various ways.

All-Day Preschool

Ages: 3 to 5 years 

Group Size: 18

Staffing: 

1 teacher, 1 assistant teacher, 1 aide

Typical Schedule:

7:00 - 8:00 a.m. 
Arrival

8:00 – 9:00 a.m. 
Free Play

9:00 – 9:20 a.m.
Breakfast

9:20 – 9:45 a.m.
Large Group Activities

9:45 – 10:45 a.m.
Outside Play

10:45 – 11:15 a.m.
Small Group 

11:15 – 12:00 p.m.
Indoor Play


Recall/ Continuation

12:00 – 1:00 p.m.
Lunch and Story

1:00 – 3:00 p.m.
Rest

3:00 – 3:30 p.m.
Quiet Play

3:30 – 3:45 p.m.
Snack

3:45 – 4:15 p.m.
Afternoon Circle

4:15 – 6:00 p.m.
Outdoor/ Indoor Play




A.M. Preschool

Monday, Wednesday, Friday
Times: 9 a.m. to 12 p.m.

Ages: 4 to 5 years


Group Size: 18

Staffing: 

1 teacher, 1 assistant teacher

Typical Schedule: See below

A.M. Preschool

Tuesday, Thursday
Times:
9 a.m. to 11:30 a.m. 

(September to May)

Ages: 3 to 4 years 

Group Size: 15
Staffing: 

1 teacher, 1 assistant teacher

Typical Schedule:

Open Circle (songs, weather, numbers, calendar, show & tell, sharing thoughts)

Small Group Activities

Individual Choices

Work Time (staff facilitates problem-solving/antidotes)

Clean-up

Recall – sharing projects and discussion

Snack time

Music/movement

Storytime

Indoor/outdoor play

Dismissal

Pre-Kindergarten

Ages: 4 to 5 years

Group Size: 20

Staffing: 1 teacher, 1 assistant teacher, 1 aide

Description of Program:

One minute you might see our Kindergarteners laughing with delight at the results of an experiment, the next minute quietly concentrating on creating a pattern with a partner. Our developmentally sound Kindergarten program takes into account the fragile self-confidence of Kindergarteners and their need to develop skills to enter school.

RCC’s state-licensed and nationally accredited Kindergarten weaves academic preparation with a wide array of hands-on learning activities. In this way, children learn by making choices, manipulating material and equipment, and by the support and language stimulation they receive from teachers. Science, language, music, art, and social studies skills and concepts are emphasized and explored through our emergent curriculum, which allows the children’s interests to determine the topics explored.

A Pre-Kindergarten group, for children whose birthdays fall just beyond the cut-off date for Kindergarten, shares all Kindergarten activities except reading and math readiness sessions. Pre-K’s lessons focus instead on hands-on activities that teach basic concepts.

Typical Schedule:

7:00 - 8:40 a.m. 
Free Play

8:40 – 9:00 a.m. 
Breakfast

9:00 – 9:15 a.m.
Opening Exercises

9:15 – 9:30 a.m.
Large Group Activities

9:30 – 10:00 a.m.
Lesson

10:00 – 10:45 a.m.
Outside Play

10:45 – 11:15 a.m.
Small Group Activities

11:15 – 12:00 p.m.
Work Time

12:00 – 1:00 p.m.
Lunch and Story

1:00 – 3:00 p.m.
Rest

3:00 – 3:50 p.m.
Wake-up and Free Play

3:50 – 4:10 p.m.
Snack

4:10 – 4:30 p.m.
Closing Exercises

4:30 – 6:00 p.m.
Outdoor/ Join Preschool 


Before- and After-School Care

Ages: Kindergarten through sixth grade

Group Size: 10 before; 20 after

Staffing: 1 school-age coordinator, 1 aide


Times: 
September to June; 3:30 to 6:00 p.m.

Transportation:

Transportation to and from school is the responsibility of the parents, not the school district. This expense is included in the cost of the program.

Description of Program:

Our first order of business for these programs is to provide a safe, relaxed atmosphere where the children can unwind, play outside, enjoy breakfast or a snack, and visit with friends.

The Before-School Program gets children off to a good start with a breakfast snack and conversation or quiet play before they are transported to school.

The After-School Program provides an opportunity to try new hobbies, get active outdoors, play games, and experiment with art, science, or other interests. A comfortable time and place to do homework or read is provided

Summer School-Age Camp

Ages: entering first through sixth grades


Group Size: 40

Staffing: 

1 camp director, 4+ counselors (students or graduates of local university education programs)

Times: 
June to August; 

7:00 a.m. to 6:00 p.m. (flexible) 

Description of Program: 

Summer camp is an active, well-supervised enriching and recreational program for boys and girls ages 6 to 12. Many activities occur outdoors, taking advantage of our spacious grounds and wooded riverfront property. Field trips are planned throughout the summer. There are daily opportunities to swim in our built-in pool under the supervision of trained counselors and two lifeguards, as well as games, songs, crafts, and hikes. Weekly music and dance are led by our music consultant. Students must bring lunch; snack and milk are provided. Registration begins in March.




Collections and Fundraisers

The RCC Parent Group raises funds through a variety of optional fundraisers. These include ongoing collections of:

· Cell phones

· Inkjet and laser printer cartridges

· Box Tops for Education

· Giant Eagle Advantage Card “Apples for Students” program

The group also hosts annual fundraisers including selling raffle tickets (fall) and Sarris Candy (spring).

An annual Scholastic Books fair is hosted to promote reading and provide additional books for our classrooms. When funding allows, a free book is awarded to each child.
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Families at RCC


We view your child’s time at RCC as a partnership between staff and families. In a recent survey of parents, 100% of respondents answered that they feel welcome and comfortable at RCC. The RCC staff strives to understand the needs of parents as well as children, and to treat parents with respect and consideration.

Families are encouraged to become actively involved with their children’s care. From daily communications with teachers to involvement in the Parent Group, we strive to help you stay informed and engaged.

· Parent Group: This group was formed to give parents a voice in the direction of RCC, and promote parent involvement and participation in the community of RCC. Family connections are important to your child’s success at RCC.

The Parent Group promotes family involvement through family events. They also host fundraisers in support of special programs and projects. The generosity of the parent group has enhanced our facilities and programs in many ways: sponsorship of weekly visits by a music consultant, awnings over key areas of the playground, books and other resources for all classrooms, and much more. 

· Open House: At the start of each school year, teachers and staff host an evening event to introduce parents to RCC’s philosophy and review the goals of each class’s program. This is an ideal time for parents to get to know their classroom’s staff and the other parents. 

· Week of the Young Child: National Association for the Education of Young Children designates a week each spring as “Week of the Young Child.” RCC typically hosts events and celebrations to build awareness of the need for good child care. Parents and community members are invited to celebrate with us.
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How to Reach Us

RCC is open weekdays from 7 a.m. to 6 p.m. During those hours, you are welcome to call us at 412/ 828-2585. Dial:

· x 22: Executive Director

· x 21: Business Manager 

· x 23: Program Information and all other inquiries

· For fax, 412/ 828-5854

Our address: 655 Sylvan Way; Verona, PA 15147.

Driving Directions

From Allegheny River Boulevard in Verona, turn toward the river onto James Street. Cross the railroad tracks and turn right onto Sylvan Way (just before the DeMor Towers senior citizens’ high rise). 

Riverview Children’s Center
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Riverview Children’s Center is an Equal Opportunity Employer. The center maintains policies, procedures, and practices that prohibit discrimination on the basis of race, color, religious creed, disability, ancestry, national origin (including limited English proficiency), age, or sex.

The official registration and financial information of Riverview Children’s Center may be obtained from the Pennsylvania Dept. of State by calling 1-800-732-0999. Registration does not imply endorsement.
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Riverview Children’s Center

 Page 5

